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BlueCross BlueShield of Puerto Rico

Questions & Answers

Triple-S Salud Health Group Administrators
with branches in the US Virgin Islands

1. Will Triple-S continue providing services to Puerto Rico-based employer groups with
members in the US Virgin Islands?

Services for Triple-S Salud members will not be affected. BCBS-USVI is a separate line of business.
Therefore, members in the US Virgin Islands can rest assure that we will continue to pay claims for
services rendered in accordance with covered benefits as established in their current policies.

2. Do Triple-S Salud members residing in the USVI use the same ID Cards as BCBS-USVI
members?

No. Triple-S Salud member ID cards are different from the BCBS-USVI members. Besides having
different logos and colors, the health member’'s ID numbers start with different prefixes. Triple-S
Salud begins with ZUA and BCBS-USVI with ZUV. Please see below.
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3. Do USVI providers distinguish Triple-S Salud members from BCBS-SUVI members?

Yes. Our provider network in the USVI distinguishes Triple-S Salud members from BCBS-USVI
members. In addition to the differences shown in the ID cards above, there are different eligibility
processes in place for each.

4. What if my doctor does not want to continue accepting the Triple-S Salud plan?

Triple-S Salud is a separate line of business for which the USVI provider networks will continue to
render services. The USVI network for all Triple-S Salud members will continue as usual.

5. What happens after August 1, 20167

Since you are a policyholder through Triple-S Salud, this transition will not affect you. You will
continue to receive services through Triple-S as usual.
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